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The European Emergency Number Association is a Brussels-based NGO dedicated to promoting high-quality emergency services
reached by the number 112 throughout the EU. EENA serves as a discussion platform for emergency services, public authorities, decision
makers, associations and solution providers in view of improving emergency response in accordance with citizens’ requirements.

This Certificate is awarded to Centro de Atencién ds Emerxencias 112 Galicia (CAE 112 Galicia) to recognise the commitment and
focus it has to provide the citizens it serves with a high quality 112 service. This Certificate is awarded for a period of 3 years and will

be assessed annually during this time.

Done in Brussels, 22t April 2015

Olivier Paul-Morandini
o President and Founder of EENA




